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There are times when disasters or other public health        

emergencies occur that push the health care systems which   

includes health departments to the breaking point. In this   

situation there may not be enough medical equipment or      

personnel to attend to every person’s needs. Devastating     

disasters such as Hurricane Sandy, the tornado that hit Joplin, 

MO, or the recent earthquake in Nepal demonstrate how health 

care systems can be completely overwhelmed. Health systems 

can be overwhelmed by influenza pandemics or other high    

impact infectious diseases, too.   

It is during these times that Crisis Standards of Care needs to 

be implemented. The Institute of Medicine along with the          

Department of Health and Human Services defined “crisis    

standards of care” (CSC) as a state of being that indicates a 

substantial change in health care operations and the level of 

care that can be delivered in a public health emergency,       

justified by specific circumstances. Medical care delivered    

during disasters shifts beyond focusing on individuals to       

promoting the thoughtful stewardship of limited resources     

intended to result in the best possible health outcomes for the 

population as a whole.  

Think about a situation in which we only have enough          

preventative medications or vaccine for 100 people but 500 

need it, who gets those doses? Crisis Standards of Care will 

then be the operational picture we would have to function 

within. 



Public Health Emergency Response (PHER) staff have attended 

Citizen Corps Council, Saint Louis Area Regional Response     

System (STARRS) Public Health, and Madison County         

Emergency Preparedness meetings.  PHER staff and some of 

our Medical Reserve Corps (MRC) volunteers attended the Saint 

Louis Regional Radiological Response MRC Orientation Training    

Session on April 21st.  Membership is open to anyone interested 

in developing their skills and learning about saving lives during 

a regional radiological event.  If you are a current Madison 

County MRC  Volunteer, you can remain a volunteer with our 

unit and be a member of this regional MRC unit, too.  Contact 

Sonja Ross, SRoss@stlouisco.com, for further information.   

A Madison County MRC Orientation Training session was held on 

Monday, March 23, 2015, at the Health Department.  A total of 

thirteen volunteers attended the session.  It was so nice to be 

able to welcome our new MRC Volunteers.   

In order to determine our ability to reach our volunteers during 

an emergency, an ESPONDER/STARRS Alert Volunteer Recall 
Test was conducted on April 7, 2015.  Volunteers were notified 

via voicemail, email, and text messaging.  For this test, work 

phone numbers were not used.  Results of the recall test were 
as follows:     

We had a total of 295 volunteers on April 7, 2015.               
151 volunteers (51%) responded to the Recall Test.              

144 volunteers (49%) did not respond to the Recall Test 
(including six volunteers who responded after the 20:00:00 

time limit).                                                                        
127 (84%) of the total number of volunteers who responded 

(151) responded YES.                                                          
24 (16%) of the total number of volunteers who responded 

(151) responded NO. 

We will be moving to a new recall system in the near future.  

Details about the new system will be sent to you when        
available.  Please be sure to send Cathy any updates to your 

contact information.  Thank you! 
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“Volunteering gives  

you a perspective on  

the needs of others.    

It helps you develop  

respect and              

empathy.  It helps  

you develop           

courage.  These are  

tools we can use  

throughout our  

lives.” 

 

Louis Kosiba            

Executive Director  

Illinois Municipal 

Retirement Fund  

(IMRF) 
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Criteria One:  IS-100.b and IS-700.a COURSES               

We are asking each volunteer to take the IS-100.b Introduction 

to Incident Command course, as well as the IS-700.a National 

Incident Management System (NIMS), an Introduction course. 

Taking these courses will help our MRC unit function effectively    

under the Incident Command System in order to maximize 

community health during a public health emergency. The        

IS-100.b and IS-700.a courses can be found at:  

www.training.fema.gov/IS/NIMS.asp.   Completion of these 

courses will, also, provide you with the foundation you need to 

take additional courses.  If you complete IS-100.b and           

IS-700.a, please send us a copy of your certificate of          

completion.  Upon completion of both courses, you will be     

eligible to receive an Emergency Preparedness Kit.                                                                            

Criteria Two:  Volunteer Recruitment                                 

If an existing Madison County Medical Reserve Corps Volunteer 

successfully recruits five or more volunteers (completed       

Volunteer Applications and Oaths), the existing MRC Volunteer 

will be eligible to receive an Emergency Preparedness Kit.     

Criteria Three:  Illinois Helps                                              

If a Madison County MRC volunteer signs up with or has        

already signed up with Illinois Helps, the MRC volunteer will be 

eligible to receive an Emergency Preparedness Kit. 

These three criteria are in effect while supplies of the   

Emergency Preparedness Kit last.  There is a limit of one kit 

per MRC volunteer no matter how many or how  often criteria 

are met. If you have any questions or need to schedule a Kit 

pick-up, please call or email Cathy, MRC Volunteer Coordinator.  

http://www.training.fema.gov/IS/NIMS.asp
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  US ON  

GATEWAY VOLUNTEER 

NETWORK 

It’s not too early to start preparing for late Spring 

and Summer storms and severe weather.  Madison 

County’s emergency notification system is in 

service.  Sign up for CODERED at the Madison 

County  Emergency Management Agency’s website 

http://www.mymadisoncountyema.org.  Those 

without Internet access may call the Madison 

County EMA office (618-692-0537) Monday 

through Friday (8:30 A.M.—4:30 P.M.) to register 

over the phone.  Please share this important 

information with your family, friends, and 

neighbors in Madison County.  

 Madison County Health Department    

Medical Reserve Corps                         

101 East Edwardsville Road                

Wood River, Illinois   62095 

 

The Gateway Volunteer    

Network (GVN) is an         

initiative led by the MRC 

units in the bi-state St. Louis 

Region.  By working together 

to plan and act, the Network 

will make the region a better 

prepared community.   

http://www.mymadisoncountyema.org/

